Upgrading from Windows 10 to Windows 11
Common issues
Note: you may not be able to remediate the following unless you have administrator privileges on the system. If you do not, please contact contact the UofG Helpdesk
Hard disk space 
As this is a major operating system upgrade your device must have a minimum of 64GB of free disk space. 
If you have insufficient free disk space, you may receive a warning similar to this where you will be given options.
 [image: A screenshot of setup program warning more space is required.] 
· If you are unable to free up enough disk space by following the suggestions provided, please contact the UofG Helpdesk for further assistance. 
 
Application Compatibility 
The Windows 11 updater should flag up any applications that are not compatible with Windows 11 before proceeding with the update. 
[image: A screenshot of setup program listing which applications are incompatible with Windows 11.] 
· It is recommended that you upgrade or uninstall any applications that are flagged up in this manner. If you are unsure on how to accomplish this, please contact the UofG Helpdesk for further assistance. 


Hardware compatibility
On some occasions the device or some hardware within the device may not be compatible with Windows 11. This is usually the case for older systems.  
[image: A screenshot of setup program warning it cannot proceed due to system requirements]

If this is the case, and your corporate device is centrally for managed then arrangements will be made in due course to facilitate replacement hardware if appropriate. 
· If your device is personal or you are unsure whether it is centrally managed, then contact the UofG Helpdesk.
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# Windows 11 Update -

Setup needs space to update

We can't install the latest Windows 11 features and security improvements on your PC due to low disk space.
Follow the instructions below to complete the update.

Learn more

Select or connect an external storage device with at least 10.0 GB free

Use an external device such as a USB key, SD card, or external hard drive to temporarily extend your hard drive
while the updates are being installed. Setup will not reformat your external storage device, and you can remove
it after installation is complete.

External Storage Device None

Next, we will help you free up 17.9 GB on the C: drive.

I don't want to use external storage
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# Windows 11 Update

What needs your attention

The following things need your attention to continue the installation and keep your Windows settings, personal

files, and apps.

Why am | seeing this?

© VirtualBox
Your PC requires the latest version of this app. Click Learn More for information on how to update this
app.
Learn More
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