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External Agencies providing advice and support in the Glasgow and Dumfries areas:

Alcohol Dependency Assistance 

Glasgow Area

PAM Assist
0800 882 4102

Accessed here: https://www.gla.ac.uk/myglasgow/humanresources/all/health/staffcounselling/
---

Addaction

Telephone (Glasgow): +44 (0) 141 558 3230
Website: www.addaction.org.uk
Alcoholics Anonymous

Baltic Chambers Suite 442

50 Wellington Street

Glasgow

Renfrewshire

G2 6HJ

Telephone: 0141 226 2214

Telephone (24 hour helpline): 0845 769 7555 (charged at local rate)

Website: www.alcoholics-anonymous.org.uk
Alcohol Focus Scotland

2nd Floor

166 Buchanan Street

Glasgow

G1 2LW

Telephone: 0141 572 6700

E-mail: enquiries@alcohol-focus-scotland.org.uk
Website: www.alcohol-focus-scotland.org.uk
Al-Anon Information Centre

Partick Burgh Hall Room 10,
Burgh Hall St,
Partick,
Glasgow,
G11 5LW
Scotland
Telephone: 0141 339 8884 (plus hour answerphone)

Covering the UK

Alateen – part of Al-anon – is for young people aged 12 to 20 who have been affected by someone else’s drinking

E-mail: alanonuk@aol.com
Family Addiction Support Service 

(Previously Glasgow Association of Family Support Groups)
Argyll House 
209 Govan Road

Glasgow

G51 1HJ

E-mail: info@fassglasgow.org
Telephone: 0141 737 3699

Drinkline

National helpline: 0300 123 1110 (0900 - 2000, weekdays; 1100 - 1600, weekends)

Glasgow Council on Alcohol (GCA)

Telephone: +44 (0) 141 353 1800
National helpline: 0808 802 9000
Website: www.glasgowcouncilonalcohol.org
Turning Point Scotland

Neil Richardson
Chief Executive

54 Govan Road

Glasgow G51 1JL

Telephone: 0141 427 8200

E-mail: info@turningpointscotland.com   Website: www.turningpointscotland.com

Alcohol Dependency Assistance

Dumfries
PAM Assist

0800 882 4102

Accessed here: https://www.gla.ac.uk/myglasgow/humanresources/all/health/staffcounselling/
---

Alcoholics Anonymous

Telephone: 0141 226 2214

Telephone (24 hour helpline): 0845 769 7555 (charged at local rate)

Website: www.alcoholics.anonymous.org.uk
Al-Anon Information Centre

Unit 6

Mansfield Park

22 Mansfield Street

Partick

Glasgow  G11 5QP

Telephone: 0141 339 8884 (plus hour answerphone)

Covering the UK

Alateen – part of Al-anon – is for young people aged 12 to 20 who have been affected by someone else’s drinking 

Alcohol and Drug Action Team

ADAT Support Office

Lochar West

Crighton Hall

Glencaple Road

Dumfries DG1 4TG

Telephone: 01387 244351

E-mail: jamesp@dumgal.gov.uk/iaing@dumgal.gov.uk   Website: www.dumgal.gov.uk/adat
Alcohol and Drugs Support South West Scotland

Dumfries
79 Buccleuch St, Dumfries DG1 2AB
01387 259999
Form located at: https://www.adssws.co.uk/contact-us/ 
E-mail: enquiries@adssws.co.uk
Stewartry
225 King St, Castle Douglas DG7 1DT
01556 503550
Drug and Substance Misuse Assistance

Dumfries

NHS Dumfries and Galloway – Specialist Drug and Alcohol Service
Dumfries
Lochfield Road Primary Care Centre, 
12 – 28 Lochfield Road, 
Dumfries DG2 9BH – Google Map
Telephone number 01387 244555

 

Newton Stewart
Masonfield Centre, 
Newton Stewart HC, 
Creebridge, 
Newton Stewart, DG8 6NR – Google Map
Narcotics Anonymous

West Coast Scotland

PO Box 16177

Glasgow G13 2YT

Telephone: 07071 248710   
Website: http://www.ukna.org
Drug and Substance Misuse Assistance 

Glasgow

Family Addiction Support Service 

(Previously Glasgow Association of Family Support Groups)

Argyll House 

209 Govan Road

Glasgow

G51 1HJ

E-mail: info@fassglasgow.org
Telephone: 0141 737 3699

Pheonix House

98 Hamiltonhill Road
Glasgow

G22 5RU

Telephone: 0141 332 0121

E-mail: glasgow@phoenixfutures.org.uk Website: www.phoenixhouse.org.uk
Turning Point Scotland

Neil Richardson
Chief Executive

54 Govan Road

Glasgow G51 1JL

Telephone: 0141 427 8200

E-mail: info@turningpointscotland.com   Website: www.turningpointscotland.com
Narcotics Anonymous

West Coast Scotland

PO Box 16177  Glasgow

G13 2YT

Telephone: 07071 248710

Website: http://www.ukna.org/
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